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Introduction 

mindyourmind has completed a significant evaluation of the impact of its services on 

youth mental health outcomes.  This evaluation shows a 160% improvement in youth 

accessing formal and informal supports as a result of utilizing mindyourmind web-

based resources.  Youth who need information and assistance find it using the web-

based resources.  The mindyourmind face-to-face engagement process helps develop 

young people’s working knowledge of mental illness and has a positive impact on 

negative attitudes towards mental illness.   

 

Background 

It has been established that 80% of all psychiatric disorders emerge during 

adolescence and are the most common of all the illnesses that present during this 

part of a person’s life.  Approximately 15% of Canadian young people have diagnosed 

mental illnesses. Only 25% of Canadian youth between the ages of 15 to 24 access 

formal or informal supports of self-reported mental health problems. Stigma has been 

identified as one of the major barriers to accessing help. mindyourmind aims to 

reduce the stigma around mental illness and increase the use of mental health 

services and supports by youth.  mindyourmind employs a multi modal youth 

engagement approach, providing prevention and early intervention opportunities that 

enhance the positive development of Canadian youth. Informed by principles of youth 

and civic engagement, mental health promotion, social marketing, and stigma 

reduction, mindyourmind applies information technology and youth engagement 

strategies to accomplish these goals.  
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This evaluation examined the following elements of the mindyourmind service 

delivery model: 

 

 Youth Volunteer Program:  The program component of youth engagement 

brings youth together to work on mental health promotion initiatives, such as 

anti-stigma projects.  In a group format that occurs both online and in person, 

staff work with Youth Advisors and Street Team volunteers to co-develop tools 

and resources that are utilized in outreach presentations, health promotion 

products and website material.   

 mindyourmind.ca is an award-winning innovative service that utilizes pillars of 

youth culture such as music, celebrity profiles, story-telling, interactive gaming 

and video to engage youth in developing help-seeking behaviour, disseminate 

accurate mental health information, provide crisis referral information, and 

early intervention in the form of strategies and tools for coping and accessing 

support and services.  

 

The main evaluation questions included:   

1. Do website visitors report they have accessed needed services because of 

information gained from mindyourmind?   

2. What is the reach of mindyourmind programs?  

3. Is our mental health promotion and social marketing strategy effective in 

communicating our message to the community?   

4. Are young people involved with mindyourmind learning about mental illness, 

mental wellness and because of this learning is there stigma reduction?   

5. Are youth engaged in mindyourmind programs?   

6. What do stakeholders think of mindyourmind programs and its process of 

engaging youth?   
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Key Findings 

 The mindyourmind web survey results demonstrate that 65% of repeat users 

with self-reported mental health issues access either formal services or 

informal supports as a result of their use of the tools and resources on 

mindyourmind.ca.   

 Website usage statistics indicate that between January 2009 and December 

2009 the website received 401,180 visits resulting in 752,656 page views.  

 66% of Canadian visitors to the website were from Ontario. 

 A total of 65% of online survey respondents reported having had or currently 

having a mental health or emotional health issue. 

 The evaluation demonstrated significant correlations between the length time 

youth have used the website and youth reports of going through tough times, 

using the tools, games and resources to get through that tough time, 

recommending the use of tools and resources to friends and family, and helping 

friends and family with mental health concerns because of what they have 

learned on the site. 

 Feedback from youth participants in web-based and face-to-face youth 

volunteer programs showed a significantly high level of involvement that 

increased over time.  Many reported that being involved in the project gave 

their life meaning, and reported it would be very difficult to give up their 

involvement. 

 On measures of knowledge acquisition, youth volunteer project participants 

reported significant improvement in knowledge of mental illness and how to 

help others with mental health concerns. 
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Discussion  

The evaluation shows that significant gains can be made in engaging youth in 

addressing mental health issues for themselves, their friends and family.  This 

evaluation shows a 160% improvement in youth accessing formal and informal supports 

as a result of utilizing mindyourmind web-based resources as compared to Statistics 

Canada Canadian Community Health Survey of help-seeking behaviour in youth with 

mental health issues.  The high utilization rate of the website reflects 

mindyourmind’s significance as an online resource for young people looking for 

support.  This evaluation has the limitations you would normally expect from a pilot 

research project including the short 7-month time frame, number of groups 

evaluated, working through methodological issues and developing capacity within the 

program for this work.  The success in changing help-seeking behaviour has huge 

potential impact on Ontario and Canadian youth.  Ongoing programming will ensure 

that mindyourmind will continue to positively affect the rate of young people 

accessing critical mental health services.  

 


